WATER AND SANITATION SERVICES COMPANY (WSSC) KOHAT

;‘»—* ;—a GOVERNMENT OF KHYBER PUKHTUNKHWA
N4 NOTICE INVITING TENDER

Development of Billing System, Complaint Management, Mobile app and GIS based system
for Water & Sanitation Decision Support System

1. The WATER AND SANITATION SERVICES COMPANY (WSSC) KOHAT now invites sealed bids
from eligible firms who are legally Registered Company under the Laws of Pakistan, registered with
Income Tax and Sale Tax Department & KPRA for the Development of Billing System,
Complaint Management & Mobile app and GIS based system for Water & Sanitation
Decision Support System, Suppling, Installation, Design, Configuration, Customization,
Implementation, Commissioning, Training & Support (Product and On-site).

2. The bidding shall be conducted in line with the Single Stage-Two Envelope procedure of the
KPPRA Rules 2014 and any Regulations, Regulatory Guides, Procurement Guidelines, or
Instructions issued by the Authority (from time to time).

3. A Pre-bid Meeting will be held on 24" December, 2024 at 11:30AM at WSSCK Office at the
address given below.

4. Interested eligible bidders may obtain further information and bidding documents from the office of
undersigned on any working day during office hours. The bidding documents may be obtained
from the undersigned office by the interested bidders on the submission of written application upon
the payment of non-refundable fee of Rs. 2500/- in favor of Water and Sanitation Services Kohat,
Bank of Khyber A/C# 01383002668202 till one day before the closing date of submission of bids.

5. All bids must be accompanied by a Bid Security of Rs.450000/- in favor of Water and Sanitation
Services Kohat.

6. The Bids complete in all respect must reach the office of undersigned by 3™ January 2025, 02:00
PM through register courier only and the bid will be opened on the same day at 02:30 PM in
the presence of procurement committee and the Bidders or their representatives.

7. The Bid Solicitation documents (BSD) can also be downloaded from the website of KPPRA and
WSSC Kohat website www.wssck.org.pk for information purpose only.

8. All federal and provincial duties/stamp duty/taxes including sales tax will be recoverable as per
directives of the government issued from time to time.

9. The Competent Authority reserves the right to reject any or all the tenders, the reason for rejection
shall be communicated to the contractor/Firm upon request.

OFFICE OF THE CHIEF EXECUTIVE OFFICER
WATER & SANITATION SERVICE COMPANY, KOHAT

HOUSE # 14, SECTOR 4, KOTAL TOWNSHIP (KDA), KOHAT.
Ph# 0922-514061-63



http://www.wssck.org.pk/

